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screen shot of a business listing. 
 

Reference USA Database: 
 
Reference USA is an online directory that provides contact information for more than 14 
million US businesses and 210 million US residents.  The information provided on business 
and residents is much more in-depth than that found in the phonebook.  Business listings on 
Reference USA include information such as the number of employees, estimated annual 
sales, management directories, company news, competitor reports and more.  Residential 
listing includes neighborhood information such as median home value for the area and 
latitude and longitude.  Reference USA search options allow you to customize your search to 
your needs, whether you want to find rubber and plastic manufacturers in the Chicago 
Metro area or investigate a mysterious phone number in your call log.  Reference USA is an 
excellent source for job seekers, small business entrepreneurs, and anyone in need of 
business or residential contact information. 
 
 
 
 
 
 



Reference USA has three different directories: 
• U.S. Businesses:   Business listings include address information, corporate 

information (i.e. type of business, number of employees, etc .), management 
directory, corporate family tree, company description, brands/ products, business 
expenditures, competitors report, nearby businesses, UCC Filings, and public filings. 

• New Businesses:  Includes contact information for businesses less than a year old.  
The listings are not as detailed as the ones in the U.S. Businesses directory.  They 
contain only address and telephone information.   

• Residential Information:  Listings include address information and neighborhood 
information including median home value, median home income, latitude and 
longitude, and percentage of owner occupied housing.  Reference USA also gives you 
the option to see listings of neighbors within a 5 mile radius.  Reference USA  does not 
carry unlisted numbers. 

 
Searching in Reference USA: 
 
U.S. Businesses:  There are three different types of searches you can perform when looking 
for business information: Quick, Custom and Guided.    

• Quick Search:  Allows you to search by Company Name, City, State, and/or Phone.   
• Custom Search: Allows you to select the criteria for your search.  Major categories 

include Name, Business Type (Primary SIC, Yellow Page Heading, NAICS-2007, or 
Major Industry Group), Geography, Phone, Business size, Ownership, and Special 
Select (i.e. sq. footage, Fortune 1000 companies). 

• Guided Search:  Helps you to create your own custom search.   Also, if you are 
searching by Major Industry Group, Guided Search allows you to search at a narrower 
level; for instance, you can search for “Brewers” instead of looking at the broader 
category of “Food & Kindred Products Manufacturers”.  

 
New Businesses:  Searching for New Business works almost exactly the same as searching 
within U.S. Businesses.  However, you cannot limit the Major Industry Groups to the 
narrower subgroups in Guided Search like you can in the U.S. Businesses.

Residential Information:  There are two types of searches for residential information: Quick 
and Custom. 

• Quick Search:  You can search by Last Name, First Name, City, and State or by Phone 
Number.  If you are searching by name, you can enter as much or as little information 
as possible.  However, if you are searching by phone number, you cannot enter in any 
other information.   

• Custom: Allows you to select the information you need to perform your search from 
the following categories: Name, Phone, Geography, Median Home Value, and Median 
Home Income. 

• Reference USA lists names exactly as  they are listed in the phone book and does not 
automatically search for variations of peoples names (i.e. Stephen, Steve, Steven).  If 
you cannot find the name you are looking for, you might try searching for different 
variations of their name.   

 



Special Features:   
 

• The Data Summary feature allows you to create count breakdowns of the 
information you retrieved in your search.  For the U.S. Businesses directory, you can 
create count breakdowns by: employee size, sales volume, business type (SIC code), 
and geographic area.  For the U.S. Residential database, you can create count 
breakdowns by: home value, home income, and geographic area.   

  
• You can download and/ or print up to 50 different records at a time at the library and 

up to 10 at home.   
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